
930 Benicia Avenue, Sunnyvale, CA 94085  Tel: 1.408.739.8188  Fax: 1.408.739.0869

RMA FORM
COMPANY:
CONTACT:
ADDRESS:

TEL:
FAX:

QTY                  ITEM
         DESCRIPTION

INVOICE DATE SERIAL # PROBLEM DESCRIPTION REMARK
/ INITIAL

Arise Computer is not responsible for any missing accessory on all RMA items.

The following information is required:
1. A detail description for returning merchandise       Arise Officer Use Only
2. Fax a copy of invoice(s) with this RMA form
3. All merchandise returned must be shipped freight prepared, and must be CR CRS

received within 10 working days of  RMA issuance date for validation.
Product(s) received after 10 working days will be returned freight collect. Approved by: __________________

4. Returning merchandise must include a copy of the RMA form

QF-80419-00   REV. B

RMA NO          :
Assigned Date:
Issued Person:
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